
 

 
Please email your completed Product Retrieval Form to customerservice.dept@nowfoods.com or fax 
to 1-800-886-1045. Please return this Form even if you don’t have any product listed in this product 
retrieval notification in stock. 

 
PRODUCT RETRIEVAL FORM 

 
Customer Name_____________________________________________ Customer #________________ 
 
RMA#______________________________ 
Please obtain RMA# by calling NOW Foods at 888-669-3663. 
 
(check one) 

□ We do not have any product listed in this product retrieval notification in stock.  

□ For Wholesalers/Distributors - We have identified and notified our subsequent wholesaler/retailer   
customers. 

□ We are returning the number of containers as specified below:  
 
Product being returned: 

Item 
Number 

 
Description 

 

Lot 
Number 

# of 
Containers 
Returned 

from Stock 

# of 
Containers 
Returned  
by Your 

Customers 

FOR NOW FOODS USE 
ONLY 

# 
Received 

QC Logged 
By/Date 

6671 NOW Real Food® 
Organic Hot Cocoa, 14 
oz. container 

3312289  
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